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Engage™

User Guide

Welcome to Engage™; citizen engagement portal!

The term “citizen engagement” is not new, but the way that citizens Engage with local
governmental agencies has changed tremendously in recent years.

A modern approach to citizen engagement suggests that some citizens appreciate the ability to
interact with their local government in a digital environment, such as online access to services
to; pay property taxes, research publicly available information, submit documents and forms, etc.
That's where Engage™ comes in!

Engage™ is an online resource where citizens, real estate professionals, businesses, etc. can
access all kinds of publicly available information related to property, such as; owner name,
assessed value, neighborhood amenities, improvement information, property taxes, property
record cards, interactive forms, and so much more!

As a core product for XSoft", Engage™ has been designed to take advantage of dynamic
integration to XSoft’s” other core products, INcama™ and INtax™, which are used by local
government agencies for property tax assessment, billing, collection, and distribution purposes.
This dynamic integration means that the data you're viewing in Engage™ is as current and up to
date as possible.

Engage™ is intended to be an intuitive, user-friendly application. However, we know that some
features of Engage™ could use a bit of guidance to be completely beneficial to you. That's the
purpose for this user guide — to help you be a little more productive as you use Engage™.

Be sure to keep an eye out for the TIP text in red throughout this document — it'll provide you
some helpful hints.

To learn more about XSoft”, please visit us at; www.xsoftinc.com
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Navigate

There are 3 pages on the website that allow you to navigate through data, they are:
e Primary page
e Map page
e Property Data page
Primary page
When you first enter the Engage™ website, you'll land on the Primary page (shown below):

Engage” Vanderburgh County, Indiana  Bill Fluty, Assessor

On the Primary page, you can navigate to other pages, such as; Map, Property Data, Contact,
etc. by selecting the tab on the top menu bar. Or, if you just want to search for a name or
address, you can simply enter that information into the search box, press (orn ), and
let Engage™ do the rest!

TIP: As you use Engage™, keep your eye out for carats (aka arrows or chevrons). Carats expand
/ collapse windows to show / hide detailed information. For example, the carat at the bottom of
the Primary page expands the page to show more information about the county.

,
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Map page

The Map page provides a variety of tools you can use to search, measure, print, zoom, etc.

Engage’ |ake County, Indiana LaTonya Spearman, Assessor

S b s 385

......

! a1l C v vy ) Siajo - :

@ Measure

@) Print
(@ Zoom in/out
(3 Layer control

Search

Just like searching on the Primary page, you can search on the Map page. Simply enter

information (name, address, parcel number) into the search box, press (orn ), and let
Engage™ do the rest!

Measure

With Engage™, you can measure between points (2 or more) or you can measure an area. To
measure between points, select the “measure line” icon: |- To measure an area, select the
“measure area” icon:
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TIP: The default unit for line measurement is set to “feet” and for area Unit
measurements it's set to "acres”. After you finish measuring, you can
change the unit by selecting the Unit pulldown:

Print
The "™ button allows you to print detailed information about a property, including the map
and parcel characteristics. Printing is automatically formatted to fit 8 72 x 11 paper. However,
through the print settings, you can select other paper sizes depending on the capabilities of
your printer.

TIP: You must select a specific parcel before the “Print” button becomes active.

/Zoom in/out

"u,n

The zoom in/out tools, —, incrementally adjust the scale of the map. The “+" button zooms in
and the "-" button zooms out.

TIP: If you're using a mouse with a scroll wheel, you can dynamically zoom in/out with the
mouse wheel.

BONUS TIP: You can define the area to zoom into. If you hold the “Shift” key, click the left
mouse button to drag a box defining where you want to zoom. When you release the left
mouse button, the map will zoom into the area you've defined.

Also, you can scroll using the mouse. Click and hold the left mouse button on the map and drag
the map left/right/up/down. Release the left mouse button when you're done scrolling.

BONUS TIP: You can rotate the map. Click and hold the right mouse button on the map and
rotate the map 360 around the point where you've clicked. Release the right mouse button
when you're done rotating the map. To reset the map with North at the top of the map, select

the compass icon

Layer control

As a focused application, Engage™ has been designed to be very specific to the property tax
and assessment industry. Because of this, we've simplified the layer control to include only two
options to use as a basemap; streets or imagery. Regardless of the basemap you select, once
you've zoomed into a predefined map scale, the county’s parcel boundary map will overlay on
top of the basemap you've selected.
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Property Data page
The Property Data page provides a variety of tools to search, view, and sort the information:
©)

45-03-07-228-009.000-025 Bucher, Amy 1504 CENTER ST WHITING =

Bucher, Martha E 2535 DECATUR ST LAKE STATION = n n

45-11-32-251-001.000-035 Rodenbucher, Joseph D Jr & Kathryn L h8mw 9514 QLCOTT AVE SAINT JOHN &=

Showing 1 to 3 of 3 entries

@ search
@) View
@) Sort

(@) Action Center

Search

Like searching on the Primary page, you can search on the Property Data page. Simply enter
information (name, address, parcel number) into the search box. Once you've entered
information, press “Enter” on your keyboard and let Engage™ do the rest!

TIP: Although the default is to show 25 results per page, you can choose t0  siow 25 = | entries
display up to 75 results per page via the pulldown in the upper right corner
of the Property Data page. 7

View

Once you've completed your search you can view all results on the Map page by selecting the

putton

Sort

The results of your search will automatically be sorted by Property ID from the highest to the

lowest number. You can re-sort the results of any data category by selecting the ' button.
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Action Center

The Action Center is the hub of the Property Data page, providing a series of “actions” you can
perform for the selected parcel(s), such as:

G Appeal. Although not available on all Engage websites, the Appeal button allows
the user to file an online property tax assessment appeal. Because property tax
assessment appeals can only be filed during certain times of the year, the icon may
appear to be "ghosted”, like this which means the Appeal deadline has passed.
More information about online Appeals can be found in the Cool Stuff section of this
document, beginning on p. 24.

n Pay. Although not available on all Engage websites, the Pay button allows the
user to pay property taxes using a credit card. More information about paying property
taxes online can be found in the Taxes section of this document, beginning on p. 20.

n Homestead. Although not available on all Engage websites, the Homestead
button allows the user to file an online Homestead Property Tax Standard /
Supplemental Deduction. More information about interactive forms can be found in the
Cool Stuff section of this document, beginning on p. 24.

n Map. The Map button takes the user directly to the selected property on the Map
page.

n Detail. If you'd like more information about a particular search result, click on the
Detail button and you'll be redirected to a detailed parcel report, which contains Parcel
ID information, neighborhood amenities, owner/transfer history, sales information,
valuation history, land record information, the property sketch, property photos, and
improvement information.

TIP: When viewing the Detailed Parcel Report, you can print the report by using the
right mouse button and selecting Print (or Ctrl + P). From the print dialogue box, you
can configure page settings, such as paper size, margins, print quality, etc.
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Search

Chances are, you've come to the Engage™ website because you're searching for property
assessment or tax information. So, how do you find what you're looking for? You can use a
map to locate the property, or you can enter information into the search box and let Engage™
do the heavy lifting for you. If you use the search tool, you have two options; basic search and
advanced search.

Basic search

You can access the basic search from a variety of places in Engage™; the Primary page, the Map
page, and the Property Data page. While the basic search tool is meant to be simple to use,
behind the scenes, Engage™ is working hard to provide you the results you're searching for. For
this reason, you should try to be as specific as possible to get the results you're looking for (e.g.
if you're searching for John Smith, you'll likely get numerous results if you only enter “Smith” in
the basic search). If you're not specific with your search criteria, Engage™ will still attempt to
narrow down the search results for you, however, the results list may be a bit larger than you'd
like.

Are you looking for a street address? Just like searching for a name, the more specific you are,
the more Engage™ will be able to narrow down the search results (e.g. if you're specifically
looking for 123 Main Street, you'll likely get numerous results if you just enter “123" in the basic
search).

Advanced search

Not everyone is searching for simple stuff, like John Smith or 123 Main Street. Sometimes you
might be looking for more complex information, such as:

All the 3-bedroom homes sold between December 1, 2019 and December 31, 2019 with an
assessed value between $150,000 and $160,000.

Engage™ has the advanced searching tools you need for this type of complex search! Look
below the basic search bar on the Primary page and you'll find the "Advanced Search” link:
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seEani |

Advanced Search... takes you to the following page:

Advanced Parcel Search

+ Sale Price

Between  12/01/2019 B3 and = 12/31/2019

o3

- Assessed Value

Between § | 150000 and § TSOUOd

+ Building Style
+ Property Class

+ Neighborhood
+ District Name

+ Year Built

+ Total Living Area
+ Parcel Acreage

+ Finished Basement Area

+ Stories.

Bedrooms

o

»

4

+ Housing Plan

earct

w0
EJ
I

Selecting the “+" symbol on any search criteria item expands the search criteria, allowing you to
enter the specific criteria; between certain dates, between certain values, or a specific number,
like the number of bedrooms. Once you've entered in the search criteria you're looking for, hit

the button and Engage™ will do the rest.

TIP: After you complete either a
Basic or Advanced Search,
Engage™ will display the results
and location on a map. These
results are limited to a maximum
of 25 results. More than this and
it might become visually difficult
to see on a map. If your search
results exceed 25 results, you
may want to consider viewing
the information on the Property
Data page. Don't worry, you don't have to redo your search, if you scroll down on the results on
the Map page, there’s a link to take you directly to the search results on the Property Data page.

BONUS TIP: There's no need to fill out every search criteria option. With Advanced Search, if
you want, you can fill in only one search criteria, such as Sale Price.
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Select

Let's assume you've come to the Engage™ website to search for property assessment or tax
information and you want to use the map to “select” a certain parcel or maybe a group of
parcels. So, how can you do this? Well, you've come to the right place because Engage™
allows you to select one or many parcels, using some simple tools.

Select a single parcel

First, make sure you've located the property by zooming into the map until the parcel layer is
visible, like below. Then, click the left mouse button once on the property. Engage™ will
highlight the parcel boundary light blue and then display the property information for the
highlighted parcel:

Parcel Information
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Select a group of parcels within a radius

What if you're searching for a group of parcels within a certain radius of your property? First,
just like selecting a single parcel described above, you'll want to make sure you've zoomed into
the map until the parcel layer is visible, like below. Then, use the “select by circle” tool and your
results will be highlighted on the map:

=== I H'}. P
. ‘I

=== ===

| i
i = =(u=)
nnnSi==iin Si= == SSI=
= ,'i|I | SlEI= — | i
- L H inlllE== ==
[ P T I |
= / I 1 e +
. [ 1] |
— [ T =
| 'M.ﬁjr = |
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Select a group of parcels within a boundary

What if you're interested in a group of parcels within a certain, irregular shaped boundary of
your property? After you've zoomed into the map until the parcel layer is visible, use the “select
by polygon” tool and your results will be highlighted on the map, like below:

ENGOGE”  Sheiby Caunty, Indiana  Anne Thurston, Assessor

— — — —

r
048 MERDIAN 5T : |
73-11.05-200-038.000-002

6525 MERIDIAN ST
73-11-05-200-029.000-002
Mid Ohio Securities Carp C.

8565 MERIDIAN ST
000-002

6355 TOMPKINS ST
73-11-05-300-049.000-002

843-845 5 TOMPKINS ST
73-11-05-300-051.000-002 |~

—_——

+ Sontny
L
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View

After you've selected a parcel, or group of parcels, you can view more information about your
selection by clicking on the thumbnail from the selection results on the left side of the map
window:

ENgage” sheiby County, Indiana  Anne Thur:

[* 1023 STATE 5T

L

Colescott St -
315 5 WEST ST

507 SHELBY ST
73-11-06-200-50¢

S Miller St

T311-06-400-288.000-002 Parcel Information

754 FOURTH STREET
7311-06-400-349.000-002

1122 SHELBY ST
71 1t0s 400 541000 00T ‘ |

When the thumbnail is expanded, a new view of the information is provided, with a variety of
tabs detailing additional information about the selected property:

Summary

Transfer History
Valuation List

Notice of Assessment (where available)
Neighborhood Amenities
Sales Information
Improvement Information
Taxes

Property Record Card
Forms

Street View
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Summary

From the Summary tab, you can scroll through photos of the property (if available). You'll also
find information such as the owner, parcel ID, legal description, tax district, township and school
corporation. The property sketch is located at the bottom of the Summary tab, like shown

below:

Owner

JONES, ERIC B & MELISSA J
2050 W 44TH ST
INDIANAPOLIS IN, 46228

Local Parcel ID 104780

Parcel Information
Parcel ID

Property Address

Legal Description

Tax District

Neighborhood Name/Number/Factor
Subdivision/Lot

Township

School Corp

Property Sketch

73-11-07-300-186.000-002

LOT 137 CLEARVIEW V

002 - SHELBYVILLE CITY-ADDISON TOWNS

CLEARVIEW 2 / 7302065-002 / 1.2700

0001 - ADDISON TOWNSHIP

SHELBYVILLE CENTRAL

TIP: If you click on the property sketch, it'll expand into a larger view, allowing you to see more

detail.

May 2023
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Transfer history

Here you'll find information about previous owners (if any), when the property transferred from

one person to another and the sale amount, like shown below:

Summary

Imprv. Info.

Date
07-28-2020
05-09-2002
10-05-2006
02-10-2006
09-20-2004
09-08-2004

01-01-1900

Valuation list

The valuation list includes a year by year history of the property value, like shown below:

Transfer Hist. Valuation List

Nbhd. Amenities

Taxes Property Card Forms
Mame Sale Amt
JOMES, RUSSELL B & SARAH M T/E $435,000.00
MOORE, LOREM E & JOELLA F REV TRUST 50,00
MOORE LOREN & JOELLA T/E 50,00
MOORE LOREM & JOELLA H/MW £50,000.00
ELITE DEVELOPMENT GROUP LLC 50,00
FIFTH THIRD BANK [SOUTHERMN IMDIAMA) 5000
SAGAMORE CREEK DEVELOPMENT LLC 50,00

Street View

Doc ID Code

2124

6797

1558

G644

6329

WD

5D

WD

Sales Info.

Book/Page

20,/18539

0634149

0610137

0433170

04,/37850

Summary Transfer Hist. Valuation List Nbhd. Amenities Sales Infe.
Imprv. Infe. Taxes Property Card Forms Street View
Year Reason Total Value As of

> 2022 Annual Adjustment $401,00000  04-14-2022
> 2021 Annual Adjustment £374,40000  04-09-2021
> 2020 Annual Adjustment £354,20000  05-01-2020
> 2019 Annual Adjustment $335,20000  04-05-2019
> 2018 Annual Adjustment $320,80000  05-18-2018
> 2017 Annual Adjustment £326,30000  09-16-2017
> 2016 Informal $328,80000 01-01-2016
> 2015 Informal $326,40000  03-01-2015

TIP: Don't forget, you can expand the information by clicking the

described on page 4 of this

May 2023
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Notice of assessment (where available)

Notice of assessment of land and structures (e.g. Form 11) is a side by side comparison of the
previous assessment with the new assessment and effective date, like shown below:

Summary Transfer Hist.

Taxes

Imprv. Info.

Sales Info.

Valuation List

Motice of Assessment

Property Card

Nbhd. Amenities

Forms Street View

Wliasn J. sy b
1 KAl Mantin Lumhar iing r Edvd s 237
Evansidte, M ATTOR

BUCHERL, ROSALEE
3400 FAWN HLL CT
EVAMEVILLE, IN 47710

FORM 11

THIS IS NOT A TAX BILL

- The seathns 1o B a0 appeal i

dune1s
OF cxbe fe Gai  peaat gty end e

B
QA HLL WODDS CONDOMIILM UNIT 3435

=08 0 T T
e

oy Rams i s o iy . o 8 oy
3406 TR HILL CT, EVANSVLLE, W4T

i netice
fram e sy ofica 2 7 e aedreas

Phabca 10 ha Mspimer of tha soporturilty 1 dpeeal 0 8111511, 121

i1 Bty deses ol s wilh i et of 1o rssecising official ghving 1he nufice. on appeal can b inilatod 1o chalngs hat action. To Bk an appeal. fha
R

Iy . o 120

i i e 3aa it oyt repary. YT o o Ao O your pAapary r & 5y of B ropary hcced e can b eianec

an agpes o
I ke ek My 11 st a1 g acind i 15, M yse |Imﬁmmﬁmmmwaﬂmmr|n{m et
pea, e Rl Suacling i June 15 i i ywir 13 e i St are maed. 1€ B-1.1-15-11) T fore & naiabia o tha assassing =

i Ty e S ™ N '“‘f‘h — —

e 5 Fom 20,

i Bupyir deses s geie wilh e action of e Gusesesing official giving 1his nafice. an appal can ba iniisled 1o challngs at acton

T ik an appel. s

Saating i Junk 15 e yasr

o i bt tuora May 1 O ha atnadasad v e Finy i 5.
1 the L Sabarends e

saivas & Forms 1

5 of i yar. i ok 8 maded o of aer Moy 1 o e ssesamart
et 1C6-1145-11) T R & it o s dstssing ofics
sl Schadduia & predarenany ks et

g i e tmpayar

= Chownioad aspT=EATY An asscing sl whe
e Lappar

ety is subying on &
i e 7 sty P e B v il e Wit

o appraiser has vielsted 10 61,136 75 01 I 61,136 T-44a), the.
10 E1.1-55.7-4(1)

pansan of Locsl

NOTE: Falura o S & bvly Foms 130 can be rounds for sissisaal of thi appe

NEW ASSESSMENT EFFECTIVE JANUARY 1, 2023

PREWOUS ASSESSMENT

Lo 15000 LAND 813000
STRUCTLRES si85.000 STRUCTLAES s188.300
TOTAL 108,000 ToTAL S100,300

A eysreart

St i e an opa on i szt & e 1

Thi o i ncion of your 2023 assasument o et (bl in 2004 Thi i 8 propasy s . You may e an sppasl on i sesamen. The

025 Tha Fame 130 (Taspayers tce i

e n Appeal] can be found onina at
el ki 19 T sdriss aw

Iz D ol mviretugh i e

Forsa. Tha bepaat

o PEL I pous e

uther quasions,

Pasas ses

¥ #1n chargm i snmmmarsast i chut I 3 e e, 8 By sk e

INCAAMA, PROPLRTY TAX BEWEF 17

dachrions - ses P JZURE st Fom VIO

DLGE wetase

= T

Vansermugh

CENTER TOMNSIP

| T

Willar 1 Pty It

———
mizmme

oo
§ FaN Martn Lo Ko i i i 237, Evrvile, 14 47708

TIP: A Quick Response (QR) code has been applied to the upper right corner of the Notice of
Assessment. When scanned, the QR code automatically takes the user to the property in

Engage.

May 2023
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Neighborhood amenities

Neighborhood amenities describe the characteristics of the property, such as; are public utilities

available? Is the neighborhood blighted? Like shown below:

Summary Transfer Hist. Valuation List Nbhd. Amenities Sales Info.
Imprv. Info. Taxes Property Card Forms Street View
Site Description Public Utilities
Improving N Water
Declining N Sewer
Blighted N Gas
Static N Electricity
All Utilities

Sales information

Sales information includes the sale date, the sale price, and whether it is a valid or multi-parcel

sale, like shown below:

— Surmmary Transfer Hist. Valuation List MNbhd. Amenities
= Imprv. Info. Taxes Property Card Forms
Sale Date Sale Price Valid 5ale
N _ 07/24/2020 §435,000.00 Y
04/21/2008 $0.00 N
04/21/2008 $0.00 N
B he 2 | 09/26/2006 £0.00 N
fens 03/08/2006 $50,000.00 N
01/30/2003 $28,000.00 N

Sales Info.

Multi-parcel Sale

N

TIP: Notice that some Sale Dates are blue, which indicates a hyperlink to the historical sale

disclosure (where available).

May 2023
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Improvement information

Here you'll find a summary of the structure(s) on the property, such as its grade, the year it was
constructed, its condition, and its size, like shown below:

Summary Transfer Hist. Valuation List Nihd. Amenities Sales Info.
Imprv. Info. Taxes Property Card Forms Street View
Bldg Grade YrConst EffYear Cond Size
Single-Family R 01 B-1 2007 2007 A 3632 o

TIP: If you click on the @ button, expanded detail will appear, providing much more
information about the structure, such as; # of baths, # of bedrooms, # of fireplaces, heat type,
size of attached garage, etc., like shown below:

BUILDING DETAILS
Gen. Bldg. Plumbing Specialty Mechanical
Info Plumbing Features
FullBaths: 3
StoryHeight: BathTubswlets: 0 Fireplace: 1
1.50 FullBathsFixtures:
] HotTubs: 0 HeatType:
FinishedArea: Central Warm
3632 HalfBaths: 1 BathTubswSteam: Air
0
HalfBathFixtures: NoHeating: 0
2 Saunas: 0
Eoorm NoElectric: 0
B HotWaterHeaters: SteamBaths: 0
Bedrooms: & 1 AirCond: 2632
o Whirlpools: 0
Al KitchenSinks: 1
LivingRooms: 0 AddFixtures: 4 Garages
DiningRooms: ntegralGarages:
1
AttGarages: 983
FinishedRooms:
9 AttCarports:
BsmtGarages:
FLOOR EXTERIOR
DETAIL FEATURES
Floor Construction Base Finished Descriptions Size
Area
Porch, Open Frame 450
£ 2433 0
Porch, Enclosed 404
1 Brick 2433 2433 Masonry
1/2 Wood Frame 1199 1199 Patio, Concrete 150
A 283 0 Patio, Concrete 105

May 2023
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Taxes

The Taxes tab requires integration with XSoft’s” INtax™ software. If you don't see a Taxes tab
in your version of Engage™, or if there is minimal tax information provided in the Taxes tab, it
means the County uses software other than INtax™ for property tax billing and collection.

With INtax™ integration, you have access to property tax information such as Account
Information, Assessed Values, Billing Summary, and the ability to pay your property tax bill

online, like shown below:

RING INSTALLN

X119 FTLOT 3 PTLOT 4 PTLOT

2021 Paysble 2022

120 VILLE CITY-
"~ PIGEON TOWNsHI [SBL21

UL g |
0SB0

BROWN, RITA D
1301 W DELAWARE ST
EVANSVILLE, IN 477101435

Office Phone:  (812) 4
Pay Onlineat:  htips:ier

%
POBOX 7T

County: 82 Vanderbur;

FALL INSTALLMENT REMITTA

TOTAL AMOUNT DUE
by May 10, 2022: 93840

EVANSVILLE, IN 47708-1832

linc.com/vanderburgh
urisd e 24

COUPON

[FARCEL NUMBER
[82-05-24-029-099.016-029
[TAXING UNIT NAME TEGAL DESCRIPTION

EVANSVILLE CITY- [LAMASCO 37 X 119 FT LOT 3 FT LOT 4 PTLOT
PIGEON TOWNSHI

DUPLICATE NUMBER |TAX YEAR
2021 Payable 2022

029

Latc Payment P
after November 10
delinquent amount; 10% penslty for
previous delinquency or if paymeat is
SBL21 made afler December 10, 2022

OISO ORORT
S022820S AN

TOTALAMOUNT DUE

by November 10, 2022:
BROWN, RITAD

1301 W DELAWARE ST
EVANSVILLE, IN 47710-1435

Office Phone:
Pay Online at: hupsa/es

POBOX 77

82 Vanderh

(812) 435-5248

e xsofting.comy vanderburgh

Remit Payment and Make Check Payable to:
Vanderburgh County Treasurer

EVANSVILLE, IN 4770

TAXPAYER'S COPY - KEEP FOR YOUR RECORDS

99.016-029

Payable 2022

VILLE CITY-
TOWNSHI

X 119 FTLOT 3 PT LOT 4 FTLOT S BL21

May 10,2022
November 10, 2022

Pay by Phone: (800) 272-9829 Jurisdiction Code: 2405

1301 W DELAWARE ST

TOTAL CHARGES.

DATE OF STATEMENT: 482022

SPRING TOTAL  FALL TOTAL

cal EON TOWNSHIP Tax s $65.82
Other Asscssment (OA) $740.00 50.00

o Delinguent Tax. S167.00 50,00

VAT T Delinguent Penaliy $16.72 50.00
000% Delinguent OA Tax $0.00 $0.00
BROWN. RITAD Delinquent OA Penalty 000 50.00
1301 W DELAWARE ST Fees $112.58 000
EVANSVILLE, IN 47710-1435 Payment Made $183.72 5000
Total Amount Duc SO380 SE582

Summary

Imprv. Info. Taxes

Tax Summary

Transfer Hist.

Property Card

Valuation List Nbhd. Amenities Sales Info.

Forms Street View

Payment History

Account Information

Owner Name

Mailing Address

Legal Description
Parcel ID

Property Type

Assessed Values

Land Value

Improvement Value
-—

STEPHENS, LYNN
13404 SYLVAN CT
Mot Available
§2-04-10-009-336.013-030

Real

Not Available

Not Available -
—— o —— —— o — -

Billing Summary

Year Spring Fall Total Total Balance
Receipts
2023 $1,840.08* $1,840.08 $0.00 $3,680.16

*The 2022 Fall Installment was due on 11/10/2022. This amount reflects the past

due balance with penalty.

$ Payments

TIP: If you press the tax year button, , you can access the Property Tax Bill, which you can

download and/or print.

BONUS TIP: If you press the Payments button, , you will be directed to a summary
page, detailing all previously paid property taxes, and allowing you to add current taxes to your

shopping cart, like shown below:

ToxBils  Payment History
Year Spring
m §1,840.08

Value History

Fall

$1,840.08

Delinquent Fee

$0.00

Total Receipts

$0.00

Total Due

$3,680.16

* The 2022 Fall Installment was due on 11/10/2022. This amount reflects the past due balance with penalty.

2021

$1,553.70

$1352.26

$1553.70

$1,352.26

$0.00

$0.00

$3,107.40

5270452

$0.00

$0.00

@

More information about online property tax payment can be found in the Cool Stuff section of

this document, beginning on p. 24.
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Property record card

This tab displays the Property Record Card directly within Engage™. You can use the embedded
viewing tools to zoom in/out and scroll around the Property Record Card. Or, you can
download the Property Record Card and print it or save it for later.

Summary Transfer Hist. Valuation List Motice of Assessment Nbhd. Amenities
Sales Info. Imprv. Infao. Taxes Property Card Forms Street View
2023 v

= 73-03-07..

TLAS07-200-014.000030  NELSON.TOOD TYLER & JOAN  $0707 M DIVESON AD 181, Cash GrainGanaral Farm VAN BUREN RESAD Mg 12

BE sBBeREEREEEEEEE ¥

Full Screen

2022 v

TIP: Where available, access to historical Property Record Cards can be obtained by selecting
the collapsible year header.

Forms

On the Forms tab, you'll find a variety of forms made available in Engage™. By selecting an
interactive form from the list, you can enter your own information and then print it or submit the
form online for review and approval.

Obviously, some forms are more complex than others (e.g. they require a fee, or multiple review
agencies are required to provide approval, or they require a signature, etc.). These more
complex forms may not be available in Engage™ at this time; however, we're already working on
features to incorporate numerous other forms, regardless of their complexity. These features
will be added to Engage™ in a future release.

TIP: Be sure to check out the "Cool Stuff” section of this user guide for helpful hints about
Forms.
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Street view

Chances are, you've probably already used Google Street View in some other application, like
Google Maps (www.google.com/maps). You may have zoomed into an address and then clicked
on the Google Street View icon £ to view a location at the street level, like below:

With Engage™, we've incorporated Google Street View as its own tab within the application. So,
you don't have to leave the Engage™ site to view Google Street View images, as shown below:

Summary Transfer Hist. Valuation List Nbhd. Amenities Sales Info.

Imprv. Info. Taxes Property Card Forms Street View

526 Caranza Ct

|
i | T

et e

TIP: Using the Street View tab in Engage™, you have full control of Google Street View via the
embedded tools within the application, you can rotate the image 360 degrees or move up/down
the street to view other images along the way.
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http://www.google.com/maps

BONUS TIP: The Street View tab within Engage™ is intended to keep you from having to leave
the Engage™ site to access other data, such as Google Street View. However, we realize that

sometimes a larger view is necessary. For this reason, the . icon within the Engage™ Street
View tab expands the Street View window to be the full size of your screen. When you're done,
pressing the Esc key takes you back to the normal Street View tab.

BONUS TIP: The Street View tab within Engage™ relies on the street level imagery being
available in Google Street View. If you don't see imagery in the Street View tab, it means that
imagery does not yet exist in Google Street View.
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Cool Stuff

As mentioned previously, Engage™ was designed as a cloud application and is intended to be
intuitive. If we've done our job properly, you shouldn’t need to use this guide for too much
direction. That said, there are some not so obvious, but cool features within Engage™, which we
want to make sure to point out.

Parcel quick peek

On the Map page, once you've zoomed into a level where the parcel map is visible, if you hover
over a parcel with your mouse, a semitransparent window will appear with summary information
for the parcel you're hovering over (parcel number, address, owner name):

arcel Quick

Parcel Number: §2-04-32-002-469.025-019

You can dock this window in the upper right corner of the map or click the link to see the full
parcel report.

Interactive forms

You may have noticed earlier in this guide, when we discussed forms (p. 21), that we used the
term interactive form and you might be wondering what this means for you. Because you're
using Engage™, which is fully integrated with INcama™ and INtax™, we have access to a lot of
information about the parcel and we can pre-populate portions of the form with the information
we already know, such as owner name, address, parcel ID, legal description, etc. This means you
will have less information to manually enter on the form and less chance for errors. Below are a
few examples of forms used in Engage:

Summary Transfer Hist Valuation List Nbhd. Amenities Sales Info
Imprv. Info. Taxes Property Card Forms Street View

s Sales Disclosure

* Appeals Form

= Online Door Hanger
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Sales Disclosure Form

When selected, the interactive Sales Disclosure form will auto-populate with known information,
such as Parcel Number, Address of Property, Legal Description, Seller(s) / Grantor(s), etc. You
can edit this information if it's incorrect. You can also type in any new information needed to
complete the form, such as Conditions, Transaction Details, Sales Data, etc., like shown below:

SALES DISCLOSURE FORM

o
o ,  State Form 48021 (R13.1 12:21) SDF Inl:l:l:l
T Presribed by Department of Local Govemment Finance County  Year  Unique ID
) Pursuant to [C 6-1.1:55
e PRIVACY NOTICE: The telephone numbers and Social Security numbers of the parties on this form are confidential
~fae

according to IC 61.1.5.5-3. Do NOT place personally identifiable information (e.0. consulste numbers, passport numbers;

government ID numbers, etc.) on this form as it may become publicly available.
NOTE: All questions must be snswered to the best of the individual’s ability. | the question doss not apply. write “N
wided, If the information ud is unknown, leave the 5 ided biank. Failure to provide a
falicize fields shall not result in the rejection of the underlying conveyance document by local officials.
INSTRUCTIONS: For additional information on how to complete this form, see the Sales Disclosure Form Instructions.

s for the

PART 1 = To be completed by BUYER/GRANTEE and SELLER/GRANTOR
A. PROPERTY TRANSFERRED - Must be conveyed on a single
properties can be listed on Page 5.)
1. Parcel Number or Tax Check all boxes &. Complete Tax Billing Address (if
Identification Number applicable to parcel. . Complete Addmas of Proparty different from addross!
A 45-02-24-404-001.000-023 [ 2.5t :‘.’j_s :I OWWLE AVE HAMMOND, IN
O 5. Land - MNew info entered here! ‘ 2
O 4. Improvement
7. Legal Description of Parcel:
DOUGLAS PARS MANDR L 1BLT N 20FT.L2ELT
E. CONDITIONS = Check only those that apply.
If condiion 1 applies, filer is subject 1o disclosure and a disclosure fiing fee. YES NO CONDITION
¥EX NO GONOMTION [0 [ 7.Easements or right-of-way grants. (Please
O O 1. A transfer of real propery interest for valuabie nate that (i) public utiity/govemmental
consideration. easements; or (i) rights-of-way that do not
[0 [0 2. Buyeris anadjacent propery owner. transfer fee simple; do not require & sales
00 [ 3 Vacantand {No structures on land) disclosure form. See the instructions for more
B information.}
[0 [ 4 Exchange for other real propery (‘Trade”) If conditions 8-10 apply. filers are sublect to disclosure, but
Parcel Number of raded property: ___________ | notto the disclosure filing fee.
[0 [O 5.Land contract [0 [0 8 Documentfor compulsary ransactions as a
Contract term (YYYY-YYYY) result of foreclosure or express threat of
. N foredosure, divorce, court order, judgrment,
Contract date (MM/DD/YYYY): condemnation, eminent domain, or probate.
[0 [ &. Parial interest. Describe: O [O 9. Documents involving the parttion of land
EEEEEE—— between tenants in common, joint tenants, or
tenants by entirety.
O [ 10.Transferto a charity, not-for-profit
or entity or agency.
C. TRANSACTION DETAILS = C only those that apply.
YES NO CONDITION YES NO 6. Transaction includes multiple Sales Distosure Forma?
O [ 1. Shenff Sale or Tax Saie oo SOF Form of
0 [ =2 shorSale 7. Date conveyance document signed (MM/DDIYYYY):
O O 3. Auitclaim Deed B. Approximate number of days property was on the macket
O [ 4 Aucton 9. Total number of parcels on this disclosure:
5. Other {If there ks more than one (1) parcel. see Page 5.)
10. Select the typeis) of property below and fill oul coresponding page(s).
Check all that aaz.
Agricultural
a iComplote Page 2, Sec. D-E} =] (Complote Page 2, Sec. D-E)
. Commercial _ Industrial

@ Auto-populated information
(@) Manually entered information

(3 Download

(@) Print

TIP: The completed Sales Disclosure Form requires review and approval from numerous county
agencies. Because of this, the best way to submit the completed form at this time is to
download the completed form, print it, and either hand deliver or mail it to the county.
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Appeals Form

When selected, the interactive Appeals form (e.g. Form 130) will auto-populate with known
information, such as County, Township, Parcel Number, Address of Property, Legal Description,
Name of Property Owner, etc. You can edit this information if it's incorrect. You can also type in
any new information needed to complete the form, such as Conditions, Transaction Details,
Sales Data, etc., like shown below:

= 53958.ai

FORM 130
Assessmen year under appeal

JANUARY 1, 20

the county sssessor if the township is nal served by a
smentis maded.

peil 30 of the

jete Secticn Il of this

af the axpayers praperty as of the
ool avaitatle imformation is e 1

ided . the
ved by e receiving parly. shall contnue the hearing. Exampies of evidence ok e i appraizal. cnsiruction custs, sales
property of comparable properties, or any ather infarmation complied accarding bo generally accepted appraisal principles.

o
county board, unless
information for the &

As 2 result of Bling this pefiion, the assessment may increase, may decrease, or may stay the same.

SPECIALNOTE: A hokder of  tax sac oo under IC 6-1.1:24 does nol have an inirestin tangibe propety for purposes of cbaining a eview or inging
apoeal of an assmssmen it of property under IC B-1.1.15.

(Check type of property undsr agpeal (check onfy onel | Resa | Personal

REQUIRED INFORMATION:

Parcel G Ky NUmEsT (107 (881 DrODaTy o]
45.02-24-404-001.D00-023

ARK MANOR L1BL7 M. 20 FT. L2 BL 7 LOT

R of property cwner Telaphor rumber of property cweer

Jones, Ryan

[I1ANg 0155 Of DrOCerTy TWer (TUmDEr and SIBer. oy, Sare, ang ZIF Coo8) E-Mal 0085 O WODerTy Cwner (¥ Svamne]
733 Towle AVEHammand, IN, 46327

OPTIONAL INFORMATION NOT REQUIRED AT THE TIME OF FILING:
SECTION Il: REASON FOR APPEAL OF CURRENT YEAR'S ASSESSMENT
Land Improvements Personal Property

The propery deseribed in Sectian | is currerdly assessed at

The peSianer contends Siat the property should be assessed at:

List attched evidence or give reasons for requested changs.

Telephars rUmber Of auborzed rprEserEie

ialing adress of aulhorizad represeriative (number and Seet. city, siie. and 2P code) E-mad address of maperty cwner (¥ avatabie)

@ Auto-populated information
(@ Manually entered information

(3@ Download

@ Print

TIP: The completed Appeals Form requires review and approval from the county assessor’s
office. Because of this, the best way to submit the completed form at this time is to download
the completed form, print it, and either hand deliver or mail it to the county. In some counties,
Engage™ provides the ability to submit this Appeals form online. More information about
online appeals can be found in the Cool Stuff section of this document, beginning on p. 24.
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Online Door Hanger

When selected, the interactive Online Door Hanger will auto-populate with known information,
such as Parcel Number, Property Address, Deeded Owner, etc. You can edit this information if
it's incorrect. You can also type in any new information needed to complete the form, such as

Year Built, Number of bathrooms, Foundation type, etc., like shown below:

Online Door Hanger

Foundation / Basement Finish

What kind of foundation are you on?

Parcel Identification

Square Footage of Basement Finish:
Parcel Number: 45-02-25-129-016.000-023 Desded Owner: nes, Gaylon Thamas & Carolyn S 5
Property Address: 4240 DEARBORN AVE @ Email = (=]
L4 Is it the same quality as upstairs?

Please answer the questions below:

General Ceiling:
Year Built: @ Central Air:
Year Remodeled: Mumber of Bedrooms:

Plumbing

Additional Detail

ft

How many bathrooms?

@ Auto-populated information

(@ Manually entered information

(®) Submit

TIP: Unlike the Sales Disclosure and Appeals forms, once complete, the Online Door Hanger
form can be submitted online to the county assessor. Once information on the form is
complete, press the button and the form will be sent to the county assessor’s
office, with confirmation of the transaction sent to the email address you provided on the form.
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Hyperlinks

Because the Property Record Card is an important document associated with each parcel, we've
included hyperlinks to make accessing the Property Record Card easier than ever. When you
see the Property ID number in blue text, clicking on the text (a hyperlink), will take you directly

to the Property Record Card for that Property ID number, like shown below:

Engage” jadison County, Indiana  Larry D. Davis, Assessor ©

View This Page On Map
Search: 1
Action Center

Property ID Owner Name Address City
Appeal Map
WELLER TYLER 05 3RD ST SUMMITVILLE @ n
WELLER TYLER 207 S 3RD ST UMMITVILLE u
ARRIS TYL SUMMITVILLE 7Y n
EDINGTON TYLER M SUMMITVILLE n

°
E

TIP: Where available, access to historical Property Record Cards can be obtained by selecting

the down arrow to the right of the hyperlink and choosing the desired year.

Engage’ \agison County, Indiana  Larry D. Davis, Assessor

View This Page On Map
Search: | tyle
Action Center
Property ID Address city
Appeal Map
: 053RDST SUMMITVILLE - u
e . o 2075 3RD ST SUMMITVILLE n
=
=) HARRIS TYLER 1283 W 1800 N SUMMITVILLE - n
2022
05,000 “m\l EDINGTON TYLER M 208 W 1450 N SUMMITVILLE n

May 2023
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User registration (where available)

Engage™ doesn't require a username and log in to access the site and view data. However,
when performing certain functions, you may be required to create a user account. This simple
registration process only requires a valid email address and password, like shown below:

z
B

I
goaj;

When you select the B you are prompted to Sign in, which then provides the following
prompt, at which point you can either sign in using existing credentials or register as a new user.

Porter-Engage

Sign in to start your session.

) Remember Me m

Forgot Password

Register

Online Appeals (Where available)

Although not available on all Engage™ websites, the Appeal button, L

an online property tax assessment appeal, like shown below:

, allows the user to file
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Lake County, Indiana
rspary Type o Onte ropery Appest Submisien

@ Auto-populated information

(@ Manually entered information

(@ Submit

TIP: Once information on the form is complete, press the button and the form will be
sent to the county assessor’s office. Confirmation of the transaction will also be sent to the email
address provided on the form.
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Online Homestead Deduction (where available)

Although not available on all Engage™ websites, the Homestead button, ,allows the user to
file an online Homestead Property Tax Standard / Supplemental Deduction, like shown below:

x Claim for Homestead Property Tax Standard / Supplemental Deduction

Certification Statement

Claimant’s Information

Driver'slicenae / Wemtifcation / Other number of claimant (st five digits).

First name of claimant spouse llegal name) Last namme of claimant spouse Uegal mame)

Property Description

Countys Townshig: Taxing district

Signature of Claimant

@ Auto-populated information @
(@) Manually entered information
(@) Submit
TIP: Once information on the form is complete, press the button and the form

will be sent to the county auditor’s office. Confirmation of the transaction will be sent to the
email address provided on the form.
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Shopping Cart (where available)

As referenced in the Taxes section of this document (p. 20), you can use Engage to pay your
property tax bill online. Once you've selected your property (or properties), you can add the

property to your shopping cart by selecting the button, like shown below:

TexBills  Payment History  Value History

Year Spring Fall Delinquent Fee Total Receipts Total Due

2023 $1.840.08 " $1.240.08 3000 $0.00 $3.680.16
* The 2022 Fall Installment was due on 11/10/2022. This amount reflects the past due balance with penalty.

2022 $1,553.70 $1553.70 3000 $3,10740 50.00

2021 $1,352.26 $1352.26 $0.00 5270452 $0.00

Once you've selected the Add button, you'll need to choose which payment options you want to
include (e.g. Spring Due, Fall Due, or Custom Amount), like shown below:

Payment Options x

Parcel ID: 82-04-10-009-336.013-030
Owner: STEPHENS, LYNN
Address: 13404 SYLVAN CT
SpringDue:™ & 1 aunos
FallDue:© & qaun0n
Custom Amount: 0 & (o0
Total Balance: ® & 350715
Add Amountto Cart & | 3can s
(o- ]

You can view the items added to your cart by selecting the Shopping Cart icon, B, located in
the top right corner of Engage™, like shown below:

Tax Payment Summary

Vanderburgh County, IN

Rm 210

¥ Year State Number Ovner Property Address Subtotal

2023 82-04-10-009-336,013-030 STEPHENS, LYNN 3404 SYLVAN CT §3,680

Totak:

Qseach

When you're done adding items to your shopping cart, you can select the button,
and you'll be connected with a secure online payment processor, where you'll enter your
payment credentials and contact information.

TIP: Engage™ is only integrated with online payment processors, such as CSG Forte
(www.forte.net), who adhere to strict Payment Card Industry (PCl) compliance in order to protect
sensitive credit card data and other personally identifiable information.
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Resources

The Resources page of Engage™ is always expanding to include useful information to enlighten
users and help everyone using Engage™ be more productive. Below is an example of the
Resources page maintained by Lake County, IN, which includes Public Service Announcements,
Frequently Asked Questions (FAQs), Forms, Property Tax Assessment Board of Appeals
(PTABOA) meeting dates, agendas, and determinations:

Engage” (ske County, Indiana LaTonya Spearman, Assessor

Public Service Announcement

Welcome to Engage™, Lake County's citizen engagement portal!

Cyclical Reassessment
Appeals
Property Tax Asessment Board of Appeals

Personal Property

Non Profit
Prease

Inheritance

Forms News

DLGF-Tax Calculator Personal Property Online Portal - Indiana (PPOP-IN)
FAGs
TWANTTO...

Engage User Guide

Online Door Hanger

For Pre-populated Form:
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